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ﬂnspite all appuarancga to the cuntrary this papar is about Soclnioq; s
wathods. Or, at Iaaat it’s about ong of them, the unuttucturod 1nterviqu.

ry intaqtlon is to mabe & fry fairly gross technicnl cumnnnta ahnut 3a=a

2 othar data -ay be round to be revaaling, rauarding or exciting?

e uathodaloglcal cbservation 1\\shak such findiqga are acconpished o

dats by wrapping them ltuund one kethoﬂnlogica) obsarvation, Since ruch c(

ahat 1 usnL L9 say is not nv*’all/ incorperated In ths usual diurusnions of ;' 

satnad, fiald éractlceu and d8ta collecting techniquas, 4t 3y ba a:'uell

rcoalving tho puzzle, . To slucidate what is meant by this, it ulll be necas ar

to mabp the connectinn clear right From th t ’ V
ght fro n start, On tha face of it the to sketch cut an aqalyeis of some of ths prncflcae engaged Xn 1u tha dlta,

dats seema atraight faruanﬁ anouQ.. It 1s a trenscriptiaon of an Interview :

la do this in tor=s d!f{ersnt fron those slmply desctibabla as 'rasanche

b

between a researcher and cne of his lnformaﬁts.l As suth {t should be faaﬁllur

ta!king to an informant®, As a cansaquenca, ‘the apparatus usad, albnit in

to 81l of us.

Y
For ‘Tasedrch purpases wa genarally t"eat dats lika this as

& crude uannqr, wl‘l s3sk to lay out Jsome of tho speci?ic raaturea or e

dieplaying certaln fastures. For aramrpla, we assume that the roesnarcher is

Tesparch intosvisws, A weo said, -the zopic is snc[ological~prggticea}1j

conducting the lqtervleu and that thg [nterviawes gr suhject is providing :

‘a9 membars activities,

informaticn, Furtharmors we assume that this structure of ralatinnghipa

Ta begl& sith uq‘vill’nesd s0my delinentiun o! the kind of dala thls is.

4 )
undarpine the very gurpnge of intervimueing, Interviews, as fnterviews,

9tov£d!ng ;uch data shauld not be thought af’as br&nging extranoul na lritlr

follouing thla gensral format are treated as relatively unproblesatic,

inta thn .naly:iu to faci]ltate tho aventual conclusiana: thal in aff

The ldentiting of the participants can be ullo ated as 'a matter of cﬁurna.

N e

wa are now busily hiding tha bunny in tha llning 80 thet it cen ba pullsd

0n some occasions, as averyons knows, tha interview turnas out to be
Al

homentou}, an othgt".lay;=ng’ amusing or out of thu hat at the oppranrieta manent.j Ruther, the detail is givo?

memorahle ln sama other way.

bccnuso part of tha upparatua wa will skatch out comprlse: tha seta of

In sucn 1natuncea wenpook of inforrants who were forthcoming, !ntareotlna'

oxpnctatlona that partﬁcipants may have about altuatinna such a8 thli

threatening, accommodiqg or uhataver. My purpose in this papar will be

A'the 1nvos‘1gation of how (it is that an inturvicu cah coma to produce sone

. v!ntaresting data, By exazining the detail of the interviaw, 1 shall try

to subatantiuta a8 vieu uhlch sess "interasting data“ as thu aothna o! Joint i

absndon connor.enne Lha better to analyae it.¢ Aftar ail

. -ctlvitian engaged in by both tha rssearchet and his lnro:n.nt. Such data
il

ﬂOt’lylnquroudtha social uorld uaiting tu b. discovut.d but uork-d up 1n'.

aituationu 'uch ls that undvr invsstigation. This vlau ulll lh.d to th ¥




] leu rasta wion a furthar prnsu*atinn. namely, ’hat tnura is a-point 1t uhich‘
analysic should stop. A point at which thn tatality of !Sndin;s can ﬁe
sunrated, and & ccﬁplnt'Qxhauntlvﬁ acoount qﬁven. Hﬂ ﬂver, a» has bnn% videiy :

ncipd,z the faaturas of dnerriptl'nq rrnlifsratn in the anal,ana that

Givan, Lach subseguent nnaiya!g =gy be Lreated, ant juat'ug a raftnezsnt op
.

furthor dafinition, bud as a ssparate abject of inquiry in itsalf, dlsplaying” =

its ouwn distinctive featyurgs, The crucisl quostions then bacomas ot 'nno'

lﬂdead, uron tha nptura ar the. liutaning. Hupefully,Atheoe Uill b Bxpl

Sayou stop enalysing the analysis?' but 'hat is the Intrinsic Int»-n“ of
= & *

'-c!har,paners. For the nowant, it will be encugh almply to taana‘out theluey

tnat +ind of antargrise aryuay?? Tﬁa 1nr1n£ta regress criticies s oot only

.o rlisqg “ L5 premis- 3 mle { t of v
#isguided In fts 5 ﬁmj s, Lt manzges co fl"gl’ to mizs tha gnint of the assiqqnd. !n the analysis, :tLantlun vill be focussod an tvo dilt ncL o3

sOdzavour, -

%

A3 ws have sald, 4ne trana:rlpt s part of an {ntarview batusas a xnxaapaﬁnt

-

inuestlgating the sd¢ial pa- maters of gynacologlcal medicing and a !sﬂa}l

_patient who has heen p ’srrpd to tna hespital in wnich the rasmarcher (s

. Jorkin;. Cne {mnodiate *731 of analysis we have svallable to contrast and

explicate thelr activitios woulg be tha astandard rolntlnnul pelir denolag by Biadder

L

"intarviswer" and "intervisweg®, Howaver, peonla ara nat lnterviuwed l!mgly L Yash

) . : B ¥ t 11 thu tinc L
because they are Infarmaasts, Thay are asked for informption because of zhtit, : sen I el 1°’Xn9 vater a

" Yesh. y'lb yoah

)

.pbsitién,,ttatus, Interast, 1nsight or for a host of other, nqually ouitlblll

: rsasons.' Tnu lady in quaation, Pat, i being interviewed bacauuc lht io l

—n

patient and not bucauae she can tall Stork r:om buttar or bncaute she otol

;rbllbout. The Flct that she is a patient providaa the r-anon uhy nhc 1- in 'r
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'of&of(ng in her initial déécriptinn}' genaralise” ticket ula that most

qn;lly avellable topic. Such a tlcket uould functinn to et the conversation

v:ntertnd.ﬂsﬁnv thia ws could, sc2n ths ranga of to;lcq tcuched &0 and show

how ‘they grew cut of, and mark d‘anrent shaaas in the trajectory af ‘he B

ca?véraation; An.arqument for this procedure could be canstructed an the
i i

frounds that, slncs neither the patlent nor the intaruieuer know sach sther,

avart from the nujical conditinn tonic they have, as yet, nothing else ta o

ua have already suggested that Pat can see hersalf as an lnter lsued p

talk ahout, Oonra

and that ccﬂseQJnrtly certain topice becoms avullable to her.

ing like®this, however, would cot enly give us very littis Yet egaln

aralytic levarane Lut ; wauld also encourags wholesals cepictions and

P clsasificaticns. Sg, ten, would the suggyestiaon that we range the tonics

ulth a ca#p.aint sarious enough to uarront her belnq refnrrﬂd to the hospital

talicad anout In terss of genacility and attarpt to Incats the typss of o So one cate?c-y avaflable, than, 1s "gynacclugical patient' and tha adopti

JLonice in diffarent phasss of ¢ha conversation, thaceby in5lying that

of that cakeg:ry might-kean that her gynacological compluints'are top:caily

strangars mova, gradially, from tha genaral to the specific as thay
b

relevant and not, say,'her ingrouing toenai]a, fﬂlleﬁ archasg, ” ahort-l ghtsdne

- 1 - N
discover what thay havs in cow-an, A generalleaticn of that tyse would or anything else thal might bs wrong uith her. Thie catagariaatlop ptovidq;,a

w-surel¥ soon come ts grief, Si

nce f6ither of these paths looks pertlcularly rachan{sn for tha organisation of Pat’s complaints into thnae that can'bn

-promising, 1t might bo Just as well to refecrmulate the aronlems slf}htly.
. . . -

prod‘cad now (her gynacological cnmplainta) snd thoaa that, parhapa, shnu}d

Tha intervieusr's ‘ntumsu Lé rot raally in the patient's madical comditicn

not, Qur a.gument, at last unravallnd, tuans out to be a aS»ple one. Ap a

- pat 1qnt Pat ha» a range of pro1ucibla symptoms uhlch conatitute uhy nha i‘

- .
Ha can’ dis_c /er all h= neads to knaw about that froo her

and ftis prognosis

file. Anywsy, he ig likvly to gat more accurate infurmation on what Lests

at tha hespltsl and why she is being interviewsd. ,Inptaad of oparatinq vi&hlﬂ ;

hava baen’ carrlnd cut what . drugs recommenced and so an, there than he will

a standard uaéioiagical fraawwork and tréa&lng the data as an inatance of

from zha patjnnt "only an interview" with the partlclpants as ”intetvieuer“

It 18 not that he hqi Leon vZ%ue in agecifyinq toplces,

a

and "lntervleuon'

.~ 80 €nat 8 ggneral ticka‘ 18 all that "at\cquld produce, but that hg has a- - wa might be better aavised to treat the whol encounter a8 ona betweon l

.prafesaional lntargst in not az ehlryin“ any tngxcs for hm does not know the N rasearcher and a gynacological patient whom, {t ;urnq out,'hag:mulgipln

He can only discover these as

_non-madical parameters of her condition.

troubles, The intaresting thing then bacomes the aiaminatlnni of, the ways

/
Shﬁ talka about! them, Paradoxically, it is Pat and'not lan, who haa to

DPOVidB the &opics. “But at ‘the same time. lan uants her to talk about certain kinds -
/

in which this is accomplished. The mathodologicsl implication of this hift.

is to be found in the uayu in which it hlghlightu tha uork involvod fot

in both "dofing regaarch'_tnd »
s . L e

. or~th1nga and not just babbls on about Cuban mercenaries or tha best yways of ° ~ ‘“researcher” and the p§tis”t"

"

Clan's task 13 to discover if her csse has any 1nterast for

y fgrcving tonatoas.

symptoms™.

A h1'!- To do that, he must p:ovlde a structurs tn the conversation so that shb

ncsn indegendentlx dlsco
beut 3 he

and produco the taplcs that be uant- hsr to, talk ,"




syuptcws for him whexe she might be . 16 he to do 8o’ if he uerer'just ana

rale'., It is thls uhich preclsely cous 1tutes cne cf thp aocla‘ perametars

“1an u;sbss tof ‘examing, Yet‘agalnyrlt soems, our mvthodalogical p:oblaa ariaaik
- . ST

I
this time {ﬁ another farm. The rese:rchﬁr is entangled in the salf—sane

1¢suas he?hishos to study. Pat’s imﬂadiate gra:leﬂs ara nat anly uhat shc

is to talx asbout, but also to whom sho ie taxbing. finding a catagsry fur S
lan ”;;319&‘"'1" Pat to dqmda which, if any, ‘of her symptoms can be .nld.

To s8e hersolf es a patisnt,‘uéuld enable )3& to use *ha saws device to
fa :
Find Ian te be a menher cf the haspital organlsatinn. The davice ié Eadé =

. . ¢
£
,'up of doctors, patisnts, nurcas, non and nara medical starr drivé*e cooks,

her adm'salcn Pat is accepting that she possssaes a aimilar degrae or

‘welfare officars and eg on, _ihile this ia fn adaquatn in Sac

4
'termu{

:inccrpetence. But this lnconpatance s not like the inabi]ity to mand a

"Tt will not ba of much use to Pat for it lumps together the véry differant fusa, maks shoux sastry or ranB Sanakrit lt ie; or can bs, takan as
, .

criterial for tha-re-svaluation of a parann's:status as 3 COm?BCBhF~DQQ

-

interasts and rights these categcrios have in her s,nntCMSJ Howdvar, she

* can use the activity of ensunrirg'questiana about fhior aympto@s to :;nd that “Tha dlscavary of the loss of céntroi minh6 reqﬁiie the re-éviiuaeinﬁ of Pét

It is typically medical staff uho wake engquiries in tha maﬂnar. Tha

as:a non-comgetent adult unless 4% can ba normallnsd as expectuble,

rasearcher, Ien, might :ovisiﬂnally bg traated as aamaone -with a str-ctly

"o

un’urtuﬂete but inevltable, tha usual nutcoma of’ certain conditiona, or thn

diagnostic inuereet in har cfﬂptoﬂs‘ This kind of intﬂ est mlnht bo crnl:a%ta

1ike. The vaery nature of Pat's allmant maans that she cannut display it

with that usually ehoun by anather patlnnt Xan‘q interest {n the syuptoms

and can only reveal it within a diagonostlc ssttlng. Everywhara all- 1t

may ba prGSJmed to bc alnilar to a doctor 8. Jhere the lsttar is 1nteruttsd

- has to be managed to make it unabtrusive; Pat's tesk can now ba seen. s

in tham as sl]ns :oF their ceuses, Tan may be interested in them for reasons

", " tha provision of S diagnoatic anqunncs wlthin which sha can talk nbout pﬁéé
of his own. " uwhat these»may te aﬁe hag yat to disccver,’ The catoqorilatian

providua Pat with a way of crganising ha symptoms. The. topic&, at lenst
firat

will be” .hadical and the telatio ships betueen the partic.pants

aaymmetrical

Sho doas not axpect Tén toxeclprocate u!th sets of sy-ptana <

. [EI
nor to Justi!y his being thare._

o 2. Pats Whll ar I'VI got tuo thinq:
over me. bladder.

s reasong are both transparent (he tllkl




.i‘
the identitle. ang allocataa to hernelr gnd Ian.
; -

For thy next :tage tn tha argumant .we w!ll nead to dtad .on 8 !amll‘ar T

d!stlnction madn betunan tbose that hava a pror-sninnal 1nt!rast 1n other

watds gruvas to na of lfttla valua.

=

Gn thia occaslun ;hcaaAat, I wWill suggast
paopla s troubleu, For Bxanale. lauyata, doctors. Journallsts und car i . .

nechsnica, and *huea who profean 2’ synpathatic interast such s! frienss.

relatives, naightbours, or fellow aurrerara. This kind of noa:a‘iva

her.p aeeﬂce at ths h1gﬂital accoantabla. S/ accnunbabla I do not e, n

distinctinn will become clarifiad 1f you think sbout the act&vltlea of Justifiad, bu- g;rply that het trentmant of har symptoms lllows for the

. thess people Jﬁonn work conafsts in belng pr&:sssianally aynpathatic‘ ~¢orstanﬂabi'ity of her’ p‘asence at the hc%pltal. It alao pravides a basit"

such ss health uis'tors, prleata and psychistrists. As we haue fcrmtlbtad

lth, the issuss turn upan tha resalotion bf. Pat's identity puzzlt. - e e

by uhlah aﬁs can goek t lirk any’ nthnr lr*ublas sha mijht have te her _“~ '

medical zovg. Cur »cn*xrn is not ui‘h why Lhu trcuhlea arn intrndussd hut

have sean that nns very effrctive mthod that Pat can use for making tha!

to show how they grow cjt of the conuetaatlan and ars’ hu&ﬁt into it, Thus

i i .

resolution ia for hgr Lo produce some of her sy.ptoma and'see uhat ths

thy sericusnesc of Pat's othar trou blaa “may be found, 1n {hu ways thu thay

resaarcher, Ian, makps of them, Now we can say zhat such a dlagnouti: arg llrked to her madical pnsa. To bngin with it ucvld prcbablf ba beat -

Sﬁqueﬁ”a once started mignt culmina's in either ‘professinnnl talk' (laauing ir we see hg; tnosa n:ﬁ-mﬁﬂical troubles are introduced. ThiS'iB achieu»d

aside For the moment how we might ﬂacide what tfet is) sympathy or lndesd . by - ser-eﬁ of nontrasta which serve to’ qualify or modi'y the meﬂical Oﬂea‘

'DrofESSional sympathy?t, Ihe production of her -zilments bacauoo lt leads, .o

(1) ormal Abiltties S T

- We b l; 4 tic d th s! nlric rice of Qat'a deacriptio or ha:
what the ressarcher wants cf her .and thus what tha interuied 1. to bv about. o bavs alrod 7 netice .88 * @

‘rur the ways lan treats her symptcms will indicato .how ha sges the 1ntarylcu. kP

/- s
loss of bladder cnntrol. Thia lack of cnnttol can bu contraﬂ%ad uith

what wan noxnally expectad af norwal adulta.‘ In part 1t is in thia :

fact that Dat's patient’ status residgs. an we shnuld nutice that

nei\her Pat nar Ian knnwing at‘the cutsat uhat 1



E an take it, preaumably; tﬁat vd'lh (a) is nqt offerlng the saﬂe nrdar

of dascription as [n (b). That ia ta say ue prasuma that the John'

When yuh lay yrve not contrel is it
ia not An anx sensa totally Incapabls of aouing fram pla:s to placs

NY'know or i: it when you nove.)uup
plt, o

but rather that cn occaaion tie is apt to get lost, 1n unable tn folluu

dirsctions, cannot read a map and 8o on,: Xn (b) on the other hand

w

the field is corplately empty of 5heep. Cnly one Bheep wuuld falaify

“of ita éontfdﬁlé}. Pat ra-anphauilan har ,spict nn by -dup ng s

_ (b) but one occaaion when John follows directions would not €ecessary firgt a .uquanced activity sat but nut tha aat. ffnre H

be taksn as raieirying (a). Notice we are not eeeking to build up thla

JD Pat: Weil Lta et IT‘I ﬂrink aa lot of” fluld.

analei& in termg of a distinction betusen ggaaking litarallY and and than 1ncorpurating that 1nto the altarnativu net uith
8pﬂaklng nahaphorically, or betuean the use of hyparbole or litotas. -

12 Pat' It coues F%oa me all’ .the time.
Rather, we are seeking i notica how in claiming ‘nc' control Pat ie,

The relation of the enlaslon

in effect, Lryinj to push a wedge betwoen actions and thalr ’ -

. acgountability,  Pat is suggesting that some pact of har problesm Abtv;:_

least, resides in tho fact that she tan nc longer be held res sonsible

12. batx B 74 y'knou avary time l -ove l Judt hsvs to move

for the actions of her own body, When it ds remenbered that this’ is ‘one . Pat's fornuletlons, then, take up the alternativa aatl pr id

oF the crltarial f;atures for the lSCrip‘_Oﬁ of cunpetent adult atstus,

incorporating them managas to both extond lnd contrast vith

the pOtQ“CY of the adwission is manifest, Tﬁis {8 clearly llnkad to hsr naxt 1u,gs water not just when ‘she 'jqus aruund - littla blt' but 511 the
utterance. : ’ L I

tine.» By re—constructing har synptoma in Lhis fauPlon Pat i

& e

S. Pat: Ses I'm losing wster all the tima'

hjhus'Pgt hesvnot 1aqt tcta‘,contrcl of ner budybut continuoua

control of this particuiar functia' Twa eachts of hsr troubles have




ir tha a-inaicn 1a serious enough to

warrant hospital attantion then tha _cough -ust be seen in the sane

sncandary disordeta togather.

.light. The cough 1: such that it sxacntbatss ths enlasinn.
21, Pats: An tbet ‘gave mg 8 raal bad cough an I wes Jiat it
was jist pouring from me all the time A

Ian's treatment of the cough is to be contréstad with thc way that Pat ..

) forges a link batyeen it and the emission. Fnr her it is not Just
somathing alse it is part and parcel of what is wrong. A link
) between the thsmes in the list {s madae, This tia ia both ‘accepted

and legitimated by

é2. Ians Evaty time you cough you ware wet' down below

This‘gavond asssssment is andorsed by Pat tharaby demonatrating that

sha accep}s that now he undarstands what the ptoblems are.7

80 t0~ﬁﬁaak,,aCqupliahadzbat.patient ataius by explaining the nature

She has,

*of her ailments.and showing how they affect her, By 11ne724; than, Ian
knows that althaugh Pat's problems srs msdical in origin, soms of tham
. are social in manifestatioA, It just s0 happens that these are precisely

what he is interested in, ie the saclal parareters of gynécological

medi,cina.B The joint agraament on the nature of Pat's problems now

casts lan as a professionally sympathetic 113tenar. Her troubles are ~

. the very thing he uants to haar about.,

Having reached this agreenent Ian inntitutea tha next and most obvious

atﬂp- He enquires inbu ths length of giua that ‘the problsu han axlstad.‘

Pat is ssked to parforn the rslatively Jinple task of revieuing hnr own 5

. recant biography and matcning her symptoms to it. HetenIIO s use of‘

the pro—term "thic in vary inportant.;

'ngivon;a

be to ses this as indicating that things are not‘rnally aa bad -as Pa
,warrant her being tsaatnu and ao ‘on, To do that uenuould havn to

‘try and find Put as being solely interaatad 1n prsaerving her a -

,patiant atatus by avuiding the qu7ntion. But hia 1u not our »j'{

-opsns up uholly nou areas by llnxing the loss of control to th. losa

of hat loae of\control.

fhe‘naterlé é’ﬁrd ide for o

analysip. The™ accountability is in term;fof yat mo

troublas which prevent her from,giving precise datinga.— Tha pointﬁia o

hardly claim not to hava noticed the - emissicn.; At thn lana tine shb :

has been naking out, that her eymptoma are- not really sufficiant to

S - A

concern., Instaad ve can 1ook to tha uay in uhich Pat ptovidan that
har.inability to perform tha task aet is bausad by tha fact that
B T O

‘."
other, nora momentus thinga havs baen happening to har. Thus Patk‘ B

of other nornal activitiea. In dolng1ao, aha :educa; tha aignificancs :

Sha clnnot do vhat ve' uould nor-elly sxpnct

’i%; Iant That'll’ iao,put aoms




8y ébing suéh'bré?aé#ibnal §Ym§a£hy Ian'provi o8

.
i

He does not ask whan she coughs, * if coughlng 13 relahed to, saecific

§:tjvlt£es_etc. pJnstead,-he tiss it straight back as somethlng alse

that will causa strass along with “the madAcal and social anxiaties.

as;criahnd hd*h tha prinary sy"ptoms.

st

s .

In oFFering a summatory category

ress oroducing t.oublns" te dpsrribenths primary eyﬁptoms, the cough

not show anythlng 1ike the ‘same intatest 1n them as ha does 1n the emission.

an? the sacia{.consequencas of them,.!an prnu-es Pat;mith an orgenisation

whi:ﬁ shows ‘ane kim
zan .rates a dgvice: by uh‘ch shn can tie

i has taliked about 39 Far ‘ta the tnings she shoufd talk about in the

of interest iﬂ ni“ht have in such thlngs,' He

tha thzrﬂs she

That is’to say, pat can find "s*ress producing

i

Consequently, she

rest of the 1nterv*eu.

craublns“ ts ba what the interviey 13 to be about,

sha maf réview her oun lifa to find instances of them to tell. By

c’Fe;ing "stress “roﬂucing troubles" as thr o.gan;sational device,

lan sats out his intarest in the intprVIem and provides the structure

uithxn
-k
2 in talking about ,» The device~and i

uhich Pat can devalog the kinda- of to*ics lan is inuerested

ts use is Jan' 8,s0lution to the

E*=archnrs problem pvasd at the begxnning. Pat's linking of her

- non madical troubles to her medical ones’ is based both on that davice‘

and in the categorisations she has Fo.mulated.

Hsr ansuers and his
. §
queshxons ~ ie the interview - qre truely jointly produced. L !

I : - - P i Ty

Interviews; then,

fram thoss we oFten take then to be. In tiis brie(‘papar, ‘we hava

meraly lookad at pne oF the waya that a research lntervieu can. gst no

“f started.. How thﬁ resaarcﬁ/;,and hla subjavt by resolving p:oblems or<

are unprcblematic,odcasions in Jways very dlfregpnt S

nut eo, the whole enterprisa would, An Fact _be: impossibla.

- (2) And none -more famous than Garfinkel'a accaunt of his aarly experimentn
“tin Studiﬂs ‘in Ethnomethudalogv. -

(})\,})oua ‘this particular formulation gf tha issue to Ues :harrock.
o (4)

:Thla does not mean that a person will be found strange 6r aécantric

-Here lies a potent “scurce of anxisty in ‘adultsi
- her symptoms because of what others might take then to- rdveal “about

;A

Prentica Hall 1967.

’Pn adGQUacy is set-out. in Sack e aarly work ¢f H. Sacks 'An In tiul,
Investigation of tha.Usability of Conversational Deta for Ocing
Socioloegy' in 0. Sudnow (ed) Studies in Social;lnteraction Frea
Press ‘1972 pp 31 74 . ) P

a

but ’ incompatent-in tha- same way that a- child or_a lunatic 18,

Pat has to contro

her. Both Pat, and othérs, orispnt to-the possib]
and their consequences.® . Here to bs found both
to what Pollows.

intarp'etations

. Identity Nagoti stions in Convatgation.
. ‘Some Methodological and Substantive Issul
- Lanversational
'_Univ. Calitornian

nteraction. = Unmpublishe P

Irvine 1971.,‘. .

J
is tarm is taken frcm Anita,bumerantz Second ssessavnts
D dissertatiun Un;v rsity of Califarnia “Irvine 1975.




